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WILDLIFE AID BRIGADE®
Animal shelters, wildlife rehabilitators and volunteers working to

preserve wild families

CALL-TAKER TRAINING

FOR ANIMAL SHELTERS AND HUMANE SOCIETIES
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Call-takers trained with Wildlife Aid Brigade are skilled at humanely resolving wildlife issues with the public over the telephone, reducing the number of site visits needed by animal control officers.
Staff from animal shelters and humane societies who regularly handle wildlife calls are given a            4-hour course aimed at answering concerns about wild animal sightings and behavior.  Sample dialogs are used interactively to learn normal vs. abnormal behavior, recognize an orphan from an animal still being cared for by parents, and engage the caller in helping the animal stay in the wild with its family.  The course covers 8 mammal species plus songbirds, and includes behavior charts which help the call-taker explain behavior and dispel myths which lead to animals being harmed and babies being orphaned. 
Save Staff Time and Shelter Resources  
Learn more about how this training program can save your shelter time and money while saving wild lives.   Download the Guide to Shelter Services at   www.wildlifeaidbrigade.org 
Register Your Staff Now                                                                                   Please use reverse side to register your staff. 
Friday, May 21, 2010
10:00-3:00 p .m.

Richmond SPCA
2519 Hermitage Road
Richmond, VA 23220
(bring your lunch/lunch on your own at nearby eateries)

